Table 14 - Use of Customer Relations Manegment
Systems (CRM), Percentage of Businesses out of the
Total Survey Population
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Use of Customer

Relations
Manegment Systems
(CRM)

All enterprises 25.4 750 10
Industry 2' qay
Manufacturing; Mining and quarrying; Electricity and

water supply 27.7 D'l 7wN NN N NTYYN
Construction 10.5 "na
Trade 26.9 non
Transportation and storage 11.4 NINT721 INIT ,NIONX ,MIANN 'NN'Y
Accommodation and food 171 IINI NAR NN'Y
Information and communications 64.2 MIYpNI yTNn 'MN'y
Real estate; Administrative and support 28.7 1"7T2 ni?'wo1 NN 710 Y
Professional, scientific and technical activities 27.0 D''D0I DM'YTA ,D"VIXZN D'NN'Y
Enterprise size 70y 71TIA
Small entreprises -10-49 persons employed 215 n'povin 49-10
Medium entreprises - 50-249 persons employed 40.7 n'poyin 249-50
Large entreprises - 250 persons employed or more 52.3 n'jzoyin n'2yni 250
Technological Intensity nnI71100 Anxiy 97 n'vayY
Industrial low technology 25.6 N'MIIon nN"'Yyn
Industrial medium-low technology 24.9 N'MNIoN N1NIYN NV'YYN
Industrial medium-High technology 31.8 N'72'v NN NUwyn
Industrial high technology 38.8 n'7'v N"wyn
Information intesive services 64.2 YT 'ny 0'nN'Y
Non-information intesive services 20.9 9"In 7T D'NN'Y
Flags legend: :0N'0 [I7'n
no such cases = - = 1780 DN 'R
Unknown or unpublishable data = . = 010197 0D'IN' DI'RY IX DWIT 'M71 DM
Data with a relative sampling error higher than 15% = () = 15%-n NnIAa N'oN' NN'AT NIYL *7¥2 D'IM)

n'zoya 120 n1ani (ICT) muwpni yT NirFaz1d02 D'UIN'Y 170



