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Abstract

Web surveys are becoming more and more popular due to their low costs and
relatively easy application.

This paper addresses several theoretical issues and operational considerations
related to implementing web questionnaire in Alumni surveys.

An experiment was designed to evaluate the effectiveness of sequential and
concurrent strategies in increasing response rate to web questionnaires in a mixed
mode survey. In addition, the process of reminding non-respondents to fill out the
guestionnaire is analyzed, to show the differentiation of its utility for different
modes. Finally, respondents’ preference for future questionnaire mode was
measured, showing the web as the significantly preferred mode, regardless of the
current mode in which they chose to fill out the questionnaire. A discussion of the
results is followed by a discussion of several future applications, and the need for

further research.

Key words: mixed mode, web survey, mail survey, CATI, mode effect, response rate,

mode preference, reminder
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